
Notice of Data Security Incident 
July 30, 2026 

 
Carient Heart and Vascular LLC (“Carient”) is providing notification of a recent data security incident. 
This notice includes information about the incident, our response, and steps potentially impacted parties 
may take to protect against possible misuse of their information, should they feel it necessary to do so. 
 
What Happened? On June 24, 2026, Carient became aware of suspicious activity related to its network. 
Upon discovery, Carient immediately took steps to secure the environment and engaged a third-party 
forensic firm to investigate the incident. As a result, Carient learned that certain files were accessed by an 
unauthorized third party. Carient is conducting a diligent review of the files to identify whether they 
contained personal information or protected health information and, if so, what information was included 
and to whom that information relates. The investigation is currently ongoing. 
 
What Information Was Involved?  
Carient has determined the information impacted may include individuals’ first and last names in 
combination with one or more of the following data elements: date of birth, government-issued ID, 
financial account information and/or payment card information, medical information, and health 
insurance information. 
 
How Will Individuals Know If They Were Affected By This Incident?  Carient is mailing notice 
letters to potentially impacted individuals with more information regarding this incident. For more 
information, please contact us at 1 866-898-6395 or compliance@carient.com.  
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